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▪ The purpose of this study was to 
gather feedback to better 
understand the community’s needs 
and desires for the Midcoast
Athletic & Recreation Complex 
(MARC) and satisfaction with 
parks and recreation facilities, 
programs and services.

▪ This survey research effort and 
subsequent analysis were 
designed to assist the community 
in assessing the residents’ needs 
and desires, with specific 
emphasis on the Midcoast site.

Introduction
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Primary methods: 
1 = Statistically Valid (Invitation Survey)

Mailed postcard with an invitation to complete online through password protected 

website. Additionally, paper surveys were available upon request.

2 = Open Link Survey

Online survey available to all residents of the Town of Brunswick. 

424 -

921 -

Invitation Online and Paper surveys completed

+/- 4.7% Margin of Error

Open Link Surveys Completed

Total 

Surveys

1,345

Methodology

5,000 Postcards Mailed (4,835 delivered)
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Weighting the Data

The underlying data from the 
survey were weighted by 

Brunswick Town population, age 
and Voting Districts, to ensure 

appropriate representation of City 
residents across different 

demographic cohorts in the 
sample. 

Using ESRI Business Analyst for  
population and age distributions, and 

Town data for Voting District’s 
population, the total Invite sample 
was adjusted statistically to more 

closely match the actual population 
profile of the Town of Brunswick.

1 2
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Key Findings
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Strong Overall Response to the Surveys

The two versions of the survey, the statistically valid Invite 
version, and the Open version, both had strong response. 
Together they provide an excellent source on input on topics 
addressed through the survey including opinions related to 
the Midcoast Athletic and Recreation Complex (MARC). 
Survey results are presented in formats that compare 
responses from each survey source, with an Overall 
response also reported. In general, responses from the 
Open survey are similar to the Invite, a positive finding in 
that it indicates the special interest groups did not dominate 
the Open survey responses.

Demographic Responses

The surveys included a set of demographic questions that 
are used to provide breakdowns of responses by key 
metrics such as location of residence (Voting Districts), age, 
income, gender, ethnicity, length of time living in Brunswick, 
etc. These results are presented near the end of this report 
and can be used for additional crosstabulations should 
community discussions suggest the need for additional 
statistical analysis. 



Key Findings

Communication

There is room for improvement to better leverage 
communication efforts and information dissemination about 
parks and recreation to further create awareness in the Town 
of Brunswick. On average, respondents rated 
communication a 3 on a scale of 1 to 5, with 5 being “very 
effective.”  A majority (66%) would prefer to receive 
information via email, followed by a newsletter/e-newsletter 
and the Town of Brunswick website. 
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Use of Town Facilities and Satisfaction

In terms of current use from Invite respondents, trails and 
pathways and town parks and natural areas are most used, 
followed by athletic fields and outdoor facilities.  Least used 
were ice rinks, community gardens and Coffin Pond.  
Satisfaction with current facilities is generally high with the 
most used amenities all rated 75% or higher on the five-
point satisfaction scale.

Living in Brunswick

Invite respondents have a long tenure in the Town of 
Brunswick, with 58% residing in the town for 11 years or 
more. Their average length of residency is 16.1 years. A 
third of respondents had children at home with ages varying 
from 0-19.  Length of time in Town, presence of children, and 
Voting Districts were three questions that were used for 
some special analysis related to  potential MARC facilities.



Key Findings

Midcoast Athletic & Recreation Complex 
Preferences

An important purpose of the survey was to evaluate 
preferences for the MAR Complex in Brunswick.  There is 
strong support for the Complex at Brunswick landing with 
82% of Invite respondents rating it a 4 “somewhat important” 
or 5 “very important”. There was relatively little variation in 
the support for the complex when analyzed by voting district 
and presence of children.  However, long-time residents 
(older ones too) were less likely to consider the facilities 
important/very important.

Based on a list of potential facilities for inclusion, Invite 
respondents are particularly interested in restrooms, water 
fountains, and a playground, with an amphitheater the only 
addition that received less than 47% saying its was 
important. (However, about half of all respondents did 
indicate that a “semi-covered pavilion” was important.) The 
survey asked about aquatics center facilities and 88% of 
Invite respondents prefer an indoor center over outdoor. 
Based on a list of features, lap lanes were highest rated 
importance, followed by a leisure pool, and a shallow pool 
for toddlers. There is a clear gradation of amenities within an 
aquatic center that can be used for future planning.

The survey also identified priorities for MARC outdoor sports 
fields and courts.  Basketball courts, rectangular athletic 
fields, and a covered outdoor ice rink received the highest 
ratings, all over 60% “important.” Bike/running trails and 
fitness equipment were also rated important.
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Selected Demographic Breakdowns



Voting District

As noted above, the Invite Sample was  “weighted” by Voting District and by the age of the respondent.  This 
results in residents of the districts having equal weight in the overall survey results as shown below  However, the 
Open Link responses were not weighted, and as shown below, there was variation in response rates by district.
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Age

As noted, the Invite Sample was “weighted” by Age as well as by Voting District of the respondent.  This results in 
the Invite responses closely representing the age distribution of residents of  Brunswick based on the U.S. Census.   
However, the Open Link responses were not weighted. The survey includes respondents from all age groups 
although the under 34 segment is relatively less represented because they responded to the survey in low 
numbers.
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Time in the Town of Brunswick

There are variations in how long respondents have lived in Brunswick with 6% reporting “less than a year,” and 
28% identifying“ over 20 years.”  This variable was used to segment  survey responses from newer residents 
compared to long-timers, and there are some differences as described in slides that follow. 
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Household Makeup

About one-third of Invite respondents had children at home, no children at home or children no longer at home. 
Open-link respondents are more likely to have children. 
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Usage & Satisfaction with Parks & Recreation



Facility Use

Trails, parks and natural areas are the most used parks and recreation assets overall, even more so for Invite 
respondents. Next most used  facilities are “Athletic fields and outdoor facilities” with 61% saying they have used the 
facilities in the past 12 months.  Open link respondents use indoor gyms and recreation programs relatively more 
frequently.
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Facility Satisfaction
Average Rating & Percent Responding – Invite Sample Only

The two most used assets in Brunswick are also the highest rated in terms of satisfaction,  trails and town parks 
(4.3 among Invite respondents), a very positive satisfaction rating. Coffin Pond and the ice rinks receive lower 
ratings.
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Facility Satisfaction
Average Rating – Invite, Open Link, & Overall

Comparing satisfaction ratings between the Invite and Open responses, most facilities had a high rating overall 
with Invite respondents tending to rate satisfaction with facilities slightly higher on most facilities. The ice rinks and 
Coffin Pond are facilities that may require more attention based on the satisfaction scores.
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Lack of Park and Recreation Use
Open-ended Comments

Question 8 asked respondents, “If you haven’t used any of the Town of Brunswick’s park and recreation offerings in 
the past 12 months, why not?”. A total of 212 comments were collected with the primary reason being the 
pandemic. A total of 85 (40%) comments mention either “covid” or the “pandemic” as the main reason residents 
haven’t used the Town’s park and recreation offerings. For a list of all responses, please refer to the Appendix. 

Other frequently mentioned reason include:

• Lack of awareness of facilities/programs

• Inconvenient hours

• Age/accessibility limitations

• Lack of public transportation

• New to the area

• Lack of interest/time
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Midcoast Athletic & Recreation Complex Preferences 



Importance of Complex at Brunswick Landing

There is strong support for the Complex at Brunswick landing with 62% of Invite respondents and about three-
quarters of Open link respondents rating a 5, “very important,” and an additional 20% rated it a “4” in importance.  
Results were even higher among Open Link respondents. 
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Importance of Complex at Brunswick Landing
By Years in Brunswick  – Invite Sample Only

Q9 was analyzed by years lived in Brunswick. While responses were all very similar, there was slightly less interest by those who 
have lived in the Town more than 20 years. Relative newcomers are slightly more likely to support the Complex.  However, it is 
notable that these differences are modest, the overall finding from the Invite sample is that tenure in Town does  not show sharp 
differences in opinions.  
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Importance of Complex at Brunswick Landing
By Presence of Children  – Invite Sample Only

Those with children at home rated the complex as relatively more important than those without children or empty 
nesters. Again however, these differences in opinion are generally small.
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Importance of Complex at Brunswick Landing
By District  – Invite Sample Only

Analyzed by District location, there is a stronger preference from District 2 and District 7 for the complex. District 1 residents were 
relatively less likely to rate the complex “important” followed by District 3 residents.  These differences could be explored further if 
there is an election planned or if there are geographically or demographically targeted outreach efforts. 
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Importance of Amenities
Average Rating & Percent Responding – Invite Sample Only

The availability of restrooms at the Midcoast Athletic and Recreation Complex are the top priority for respondents 
followed by water fountains and a playground. About half say an amphitheater is not important. 
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Importance of Amenities
Average Rating – Invite, Open Link, & Overall

Respondents feel very strongly about including restrooms at the complex with an average rating of 4.7. There is 
also a high level of interest in a playground and water fountain. Invite and Open link respondents had similar 
ratings of the amenities that were evaluated. 
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Importance of Aquatic Center Amenities
Average Rating & Percent Responding – Invite Sample Only

The survey explored specific amenities within an aquatic center and there are clear priorities.  Among the Invite 
sample, lap lanes are the top priority. There is less interest in child-friendly water features. 
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Importance of Aquatic Center Amenities
Average Rating – Invite, Open Link, & Overall

Invite and Open link respondent feel similarly regarding amenities at an aquatics center. However, in general, the Open 
Link respondents put slightly greater importance on some of the facilities that were rated including child features like water 
sprays, water slides and sand play areas. Top priorities include lap lanes, a leisure pool and a shallow pool for children.  
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Importance of Sports Fields/Courts Amenities
Average Rating & Percent Responding – Invite Sample Only

Invite respondents feel less strongly regarding outdoor sports fields and courts than they do about aquatics 
amenities. The top priorities are basketball courts, rectangular athletic fields and an outdoor ice rink. Almost half of 
respondents said synthetic turf fields are not important. 
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Importance of Sports Fields/Counts Amenities
Average Rating – Invite, Open Link, & Overall

Again, Invite and Open link respondents feel similarly regarding outdoor sports fields and courts with the same top 
three priorities being basketball courts, rectangular athletic fields and an outdoor ice rink. 
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Importance of Recreation Amenities
Average Rating & Percent Responding – Invite Sample Only

There is strong interest in bike/running trails with an average rating form Invite respondents of 4.1 and high interest 
in the availability of fitness equipment with an average rating of 3.7.  Disc golf and a pump track received relatively 
lower importance ratings.
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Importance of Recreation Amenities
Average Rating – Invite, Open Link, & Overall

Overall, there is agreement, respondents show relatively low interest in disc golf or a pump track as rated by both 
the Invite and Open link respondents. 
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Most Important Spaces/Amenities
Top 16

The survey provides an overall rating of the top three amenities that are important to the "community as a whole.” 
Lap lanes were highest rated, followed by bike/running trails, restrooms and a refrigerated and outdoor covered ice 
rink. Pickleball courts stand out as a priority among the Open link respondents.
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Most Important Spaces/Amenities
Bottom 16
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The bottom 16 most important amenities are listed below. Open link respondents are more interested in a 

lazy river and water-play features. There is little to no interest in a pump track, volleyball courts or a sand 

play area.  



Least Important Spaces/Amenities
Top 16

The survey also identified relatively less important improvements for the community as a whole. Some of 
the outdoor aquatic facilities stand out as least important including a lazy river, hot tub/jacuzzi, sand play 
areas and water slides.
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Least Important Spaces/Amenities
Bottom 16

The bottom 16 options for Q12 are shown below. There are some slight differences between Invite and Open link; 
Open link respondents are more interested in an outdoor ice rink and lap lanes. Restroom, bike/running trails and a 
leisure pool with a slope entry are the bottom priorities for the Invite sample. 
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Aquatic Center & Athletic Field Preferences

There is much stronger interest in an indoor aquatics center than outdoor. Respondents also favor natural grass over 
synthetic turf fields. However, there is a segment, about one third, that support synthetic turf.  That number may increase if 
community members are further informed of some of the potential benefits of synthetic turf in cold weather settings. 
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Programming Needs

Adult sports programming, fitness classes and swim lessons are top priorities for both the Invite and Open link. 
There is a stronger need for senior-focused programs for Invite respondents. 
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Modes of Transportation

The primary mode of transportation to the complex will be motor vehicles. However, more than half of Invite respondents 
plan on biking (52%) and 30% plan on walking/running. The use of these alternative modes of travel can be encouraged 
through design and communications related to new facilities. Only 3% don’t plan on using the complex.
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Communication



Communication Effectiveness

Overall, there is some room for improvement in terms of communicating information about parks and recreation 
opportunities. The average rating was a 3 on the five-point scale.  Responses were similar between Invite and 
Open link respondents.
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Communication Effectiveness
Overall by Age; includes Invite and Open responses merged

There are few differences in ratings of effective communication by age of respondent. However, those aged 45-54 
rate communication slightly higher at 3.3 out of 5. 
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Best Ways to Receive Information

Email is the preferred way to receive information on parks and recreation opportunities followed by newsletter/e-
newsletter and the Town of Brunswick website. 
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Best Ways to Receive Information
Overall by Age; includes Invite and Open responses merged

There are slight differences for preferred methods of communication by age. Younger respondents are more 
interested in the use of social media or school emails/newsletters and older respondents prefer local media. 
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Financial Choices



Support for Potential Funding Sources
Average Rating & Percent Responding – Invite Sample Only

For the funding of the complex, most respondents would prefer utilizing public/private partnerships. They are also 
supportive of a foundation, sponsorships or a bond referendum. There is least support for sales or property tax 
with over half of respondents rating both of these categories a “1” or “2” indicating “probably not” or “definitely not“ 
supporting the tax.. 
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Support for Potential Funding Sources
Average Rating – Invite, Open Link, & Overall

Invite and Open link samples rated funding sources similarly.  This is an important finding, both the statistically 
significant Invite sample, and the Open respondents exhibit very similar responses with respect to financing 
choices.
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Allocation of $100 Across Categories

Invite and Open respondents generally indicate very similar levels of preferred spending for amenities, with both 
groups rating expanded aquatics highest, followed by making improvements on existing facilities, or adding more 
pathways. They would allocate the least to special events. 
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Average Amount Allocated:



Comments/Suggestions
At the end of the survey, respondents were given the opportunity to provide any additional comments about recreational activities, facilities, 
and programs in the Town of Brunswick.  A total of 460 comments were collected and analyzed and common themes emerged as shown 
below. A random selection of comments are included to help illustrate the overall themes. See Appendix for full listing of comments provided.

Overall, there is interest in a pool, particularly for indoors. There is also strong interest in an ice rink and pickleball courts. There is some 
disagreement around how the complex should be funded. 
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Indoor Pool Outdoor Pool Pickleball Ice Rink Funding

Brunswick really lacks indoor 

pools. This would be my highest 

priority.

An outdoor swimming pool for 

parents to bring children is my 

number one priority. No good 

places to swim around here with 

parking and accessible

Pickleball is the fastest growing 

sport in the country and can be 

played by all age groups and 

pickleball courts would fill an 

already established need.

I would love to see a new rink 

put in. There are many uses in 

our community and can easily 

make profit and be used by 

surrounding communities. A big 

shortage in the state, it would 

make our community stick out.

I support a right sized outdoor 

recreation area with aquatics, 

turf and courts, all lighted. I 

support a public/private 

partnership with public and 

private financial support but not 

necessarily increased taxes.

Indoor aquatic center is 

important: we've coasted too 

long on Bowdoin's facilities.

I would favor an indoor lap pool 

for exercise and swim lessons, 

but an outdoor community pool 

for use in the summer with free 

swimming and recreation.

Indoor and outdoor pickle ball is 

the most important for us.

Covered Ice rink Synthetic turf 

MP fields Anything beyond those 

long-overlooked facilities is 

gravy

I think it is great that a new 

recreation complex is being 

considered but I DO NOT want it 

to come out of my tax dollars. 

The increase in property tax is 

way too much each year so far. 

It is hard for a disabled person 

on a fixed income to live in 

Brunswick as it is.

Indoor pool and swim lessons for 

kids.

Outdoor pool so that we can cool 

off in the summer. Brunswick 

has no outdoor swim options.

Pickleball has saved my life, so 

that is my priority.

Ice Rink and Turf are the most 

important things for the 

community.

Brunswick has great recreational 

assets already. A public pool 

would be a nice addition, but not 

at the cost of any great increase 

to an already substantial tax 

load.



Demographics



Household Makeup

The Invite sample shows the majority of respondents are couples with children (30%), couples with children no 
longer at home (23%) or couples no children (20%).  The Open Link respondents were particularly likely to include 
couples and singles with children.  This is one of the differences between Invite and Open respondents and should 
be kept in mind as the results of this survey are interpreted.
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Number of Children

The survey asked about the presence and ages of children in the home.  Slightly more respondents to both the 
Invite and Open versions of the survey reported children currently in the 6-to-13-year age group. These results 
indicate a good opportunity for the Town of Brunswick to cater to recreational activities and programs for children of 
all ages. 
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[If you have children at home]



Gender & Own vs. Rent

Gender and own/rent status was tracked.  Typical of these types of surveys, females were more likely to be 
represented in the survey responses.  It should be noted that the introduction to the survey requests that the 
respondent answer some of the questions on behalf of the whole household.  About 87% of Invite respondents are 
property owners, 12% are renters.
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Voter Registration, ADA, & Dog Ownership

Almost all Invite respondents are registered voters, and only 6% report they have a need for ADA-accessible 
facilities and services. About half of respondents own a dog.
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Race / Ethnicity

Most respondents are white with relatively few reporting that they are of Hispanic, Latino, or Spanish origin.
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Household Income

The Town of Brunswick is relatively affluent with about half of Invite respondents reporting household incomes of 
$100,000 or more a year.  About 14% of respondents reported household incomes below $49,999.
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RRC Associates

4770 Baseline Road, Suite 360

Boulder, CO 80303

RRCAssociates.com

303-449-6558


